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YOUR FAMILY. YOUR CALL.

Help protect your family—and your peace of mind—with Verizon Safeguards.

Verizon Safeguards give account owners the tools to manage their family’s

wireless environment in a way that fosters parent-child engagement.

Account owners can gather information for family dialogue, pre-set

usage limits, block the numbers of unwelcome callers, decide which of

three content ratings is right for their family members, locate their family
w A members’ phones and employ a wide range of other protective tools.

et Visit verizonwireless.com/safeguards for access to these tools.

Usage Controls
Get the tools you need to help protect
against overage charges and monitor your
v children’s phone use. With Usage Controls
> you can set voice, text, data and purchasing
allowances, restrict device use during certain
times of the day, receive alerts when a family
member dials 911, block access to selected
services, and more. For more information,
visit verizonwireless.com/usagecontrols

Content Filters

Filter materials your children might access on

their wireless device—including pornography

C7+ but also apps, music, videos, games and
et Mobile Web. There are three age-specific

levels of filtering:

* Content recommended for ages 7 and older.
Includes content similar to TV-G, G-rated
movies and E-rated games.

* Content recommended for ages 13 and older.
Includes content similar to TV-PG/TV-14,
PG-13-rated movies and T-rated games.

* Content recommended for ages 17 and
older. May include content similar to TV-MA,
R-rated movies and M-rated games.

To learn more, visit verizonwireless.com/
contentfilters
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Parental Controls Center

Ongoing parent-child discussions about proper phone safety and etiquette are an important
tool in managing your family’s wireless experience. Verizon's Parental Controls Center
empowers parents by giving you the information you need to start a healthy family dialogue
about topics including responsible phone use, privacy protection, and talking and texting
while driving. You'll find articles covering a range of topics, including what you need to know
when it comes to your kids and online gaming, the use of Facebook® and YouTube, illegal
downloading and more. To learn more about Parental Controls at Verizon and get tips and
tools on how to manage your family’s digital life, visit parentalcontrolcenter.com

Call & Message Blocking

Stop unwanted callers and texters. Block nuisance calls and texts to your phone or to lines on
your account. Block up to five telephone numbers free of charge. You can also stop unwanted
emails sent to your phone with Internet Spam Blocking free of charge. To learn more, visit
verizonwireless.com/spamcontrols

Total Equipment Coverage

As your children’s school and social activities increase, so does the risk of loss, theft and
damage to their devices. With Total Equipment Coverage, you're covered for practically
everything—including water damage. And, because staying connected to your children

is critical, we provide next-day replacement if you file your claim by 12 midnight EST.

For more information and eligibility details, visit verizonwireless.com/equipmentprotection

Family Locator

This simple, secure service lets you locate family members by tracking their wireless devices
from your PC or phone. Choose to receive arrival and departure updates when family members’
devices arrive at or leave locations you've selected, such as school or home. Or set schedule
updates to find out where family members’ devices are at specific times and dates that you
select. For monthly access fees and details, visit verizonwireless.com/familylocator

No parental control solution is 100% effective and should not be used as a substitute for adult supervision.

PREMIUM MESSAGING PROGRAMS/THIRD-PARTY WEBSITES

WARNING TO PARENTS AND ACCOUNT OWNERS: Your device can be used to obtain applications and programs operated by third parties

using five- or six-digit codes, also known as "short codes.” MANY OF THESE APPLICATIONS AND PROGRAMS CARRY ADDITIONAL FEES

AND CHARGES. THE AMOUNT AND BILLING FREQUENCY OF THESE EXTRA FEES SHOULD BE DISCLOSED AT THE TIME YOU SIGN UP. YOU
SHOULD NOT SIGN UP IF YOU ARE NOT SURE WHETHER YOU WILL BE CHARGED AN EXTRA FEE. ANY EXTRA FEES YOU SIGN UP FOR WILL BE
APPLIED TO YOUR MONTHLY BILL, AND MANY OF THESE FEES ARE BILLED EVERY MONTH AFTER YOU SIGN UP. BE ESPECIALLY CAREFUL
WHEN GIVING YOUR TELEPHONE NUMBER TO THIRD PARTIES, INCLUDING THIRD-PARTY WEBSITES, BECAUSE THIS MAY BEGIN THE

PROCESS FOR APPLYING EXTRAFEES TO YOURBILL.

WE ARENOT RESPONSIBLE FOR ANY CONTENT, INFORMATION OR SERVICES PROVIDED BY THESE PROGRAMS.

YOU MAY BLOCK APPLICATIONS AND PROGRAMS THAT CARRY PREMIUM CHARGES FOR FREE AT VERIZONWIRELESS.COM/MY VERIZON
UNDER USAGE CONTROLS > SERVICE BLOCKS.
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